 ZOE GREEN GEN Z [image: ]

Background and demographics
· Age
· Family
· Education
· Occupation & income
· Location

Goals & motivators
· Early journey goal
· Finish line journey goal
· Early journey motivator
· Middle journey motivator
· Finish line journey motivator


 “College should further my outstanding transferable talents in a tested community, for an adaptable, fulﬁlling future without heavy debt.” - Zoe 


Serving Zoe best

We serve Zoe best by X, Y and Z.

Challenges & expectations
· Early journey challenge
· Finish line journey challenge
· Early journey expectation
· Middle journey expectation
· Finish line journey expectation

Messaging opportunities
· Early journey comm channels
· Middle journey comm channels
· Early journey tone or engagement
· Middle journey tone or engagement
· Finish line tone or engagement
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